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Parent Deep Dive:

20 Questions
Every Parent
Should Ask About

Campus Safety



Safety remains one o

Beyond academic quality and campus
Of the mOSt amenities, parents want confidence
importa nt that their child will be supported,

guided, and cared for throughout their

considerations for university experience.
far!“hes. evaluatlng a When parents ask about safety, they're
unlverS|ty. looking for more than statistics or

standard protocols. They're trying to
understand how an institution operates
day-to-day, how prepared it is for a
range of scenarios, and how well it
connects students with the help they
need.

The following 20 questions reflect the
themes most commonly raised by
families as they explore how
universities approach student safety,
wellbeing, communication, and
community culture.
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l. Everyday Safety
and Response

1. How can my student quickly reach help or 4. What options exist for safe transport,
report a concern from anywhere — on or off escorts, or support when moving around
campus? campus after dark?

Parents want reassurance that their student has Parents look for support services that
straightforward, immediate access to assistance, prioritize student mobility during evenings
regardless of location. and late hours.

2. How are emergency alerts and safety 5. How do campus and community
updates communicated to students and responders coordinate during major
families in real time? incidents?

Clear, reliable communication is essential in Collaboration between university teams and
urgent situations. Families value systems that local responders helps ensure efficient and
allow timely updates and guidance. coordinated action.

3. How visible and approachable are campus
safety officers to students day-to-day?
Visibility and approachability help students feel
more comfortable seeking help and building
trust with safety staff.

Across the US, UK
and Australia,
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independent surveys B ,
show that campus i“'m,,ﬂ ol LL

safety consistently <y
ranks alongside cost
and academic quality
as a top-three factor
for parents when they
help their son or
daughter choose a
university.
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Il. Wellbeing,

Prevention, and
Support

6. How does the university support 9. How are safety and wellbeing = Safe@Zone &
mental health, wellbeing, and early services staffed after hours, @ g 2

. . . : .
intervention? weekends, and holidays? Sae 47 Say it
Families expect a proactive and

accessible approach to mental health
resources and wellness programs.
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Check In Timer Chack In

Round-the-clock assistance helps SafeZone System
ensure that students can get
support whenever they need it.

7. How are reports of harassment, 10. What kind of safety orientation
assault, or discrimination handled — or ongoing education does my
and what care pathways exist? student receive?

Transparency, sensitivity, and clarity
around support options are key to
maintaining student trust.

Regular education reinforces
student awareness and encourages
responsible decision-making.

8. How do you identify and support
students who may be vulnerable,
isolated, or at higher risk?

Parents want to understand how the
institution notices risks early and offers
appropriate support.
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lll. Trust, Transparency,

and Communication

11. Who can | contact if I'm concerned
about my student’s safety or
wellbeing?

Parents appreciate clear points of contact
and accessible support channels.

12. How do you ensure student privacy while
still providing rapid responses during
emergencies?

Balancing privacy with emergency response is
central to responsible safety practices.

13. Is there an anonymous or discreet way for
students to report issues or ask for help?

Anonymous options support students who may
feel uncertain or uncomfortable coming forward

openly.

14. How do you foster a community culture
where students look out for one another?
Families value campus cultures that
encourage shared responsibility, awareness,
and mutual care.

15. How do you handle false alarms or
system misuse while maintaining trust in
your safety tools?

Parents want confidence that systems are
reliable, well-managed, and taken seriously.

In recent UK polling, safety and wellbeing were one of parents’
top three fears about university life, and Unifrog’s data show
safety and location are second only to accommodation quality in

parent priorities.
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16. What safety and access controls protect
residence halls and critical facilities?
A secure campus environment is essential to

student peace of mind and parental confidence.

17. What partnerships exist with local law
enforcement, healthcare, and community
responders?

Strong external relationships help ensure
effective coordination during emergencies or
complex situations.

18. What happens if an incident occurs off
campus — in housing, travel programs, or
internships?

Parents want to know how support extends
beyond university property.

19. When was the last time your emergency
response plan was tested, and what lessons
did you learn?

Regular evaluation and improvement
demonstrate a commitment to preparedness.

6 Parent Deep Dive

IV. Systems, Partnerships,
and Accountability

20. How do you measure and communicate the
effectiveness of your safety programs?
Meaningful reporting and assessment help families
understand how the institution evaluates and
strengthens its approach.

US research from
Spark451 and
BestColleges finds
both parents and

students placing
campus safety
among their leading
decision-drivers.



From Fragmentation
to Unity: A Path
Forward

Many universities are recognizing that using multiple, disconnected systems for
safety and wellbeing can create gaps in communication and coordination. A
unified approach allows institutions to simplify processes, reduce complexity,
and enhance clarity during both everyday operations and emergencies.

A modern, integrated safety ecosystem typically includes several core elements:
e Consistent access to help anywhere students study, live, or travel
¢ Real-time visibility and coordination for safety and response teams
e Centralized reporting and analytics to guide improvements
¢ Tools that reduce duplication and streamline communication

By bringing systems and teams together, universities can support a safer, more
connected campus experience — one that strengthens student confidence and
provides families with clearer insight into how their children are supported.

This approach reflects a broader shift toward treating safety not simply as a
compliance function but as a foundational part of student life and wellbeing. It
enables public safety departments to contribute more meaningfully to student
experience, institutional reputation, and long-term community trust.
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Ten Strategic Questions for
University Executives

1. How is your university positioning campus safety/as
a competitive advantage in student recruitment,
given that parents consistently rank safety among the
top three criteria when choosing a university?

2. What specific steps are you taking to reassure
parents—early and visibly—that your institution
provides a safe, well-coordinated environment for
their son or daughter?

3. Does your current campus safety/strategy reflect
the expectations of today’s parents, who increasingly
demand real-time transparency,rapid response
capability, and clear communication?

4. How are you measuring/'the impact of safety
perception on application yield, enroliment
conversion, and student retention—and is campus
safety represented in those metrics?

5. In what waysare you empowering your campus
safety or police department to contribute directly to
institutional priorities such as recruitment, retention,
wellbeing, and reputation?

Closing Remarks

If your institution is unable to confidently
address these questions—and the broader set
of strategic considerations outlined in this paper
—it may be an indication that your safety and
security framework is ready for renewal.
CriticalArc’s consultancy team works alongside
university leaders to help shape clear, evidence-
based safety and security masterplans that align
with institutional priorities and the expectations
of today’s students and parents. As part of that
journey, many universities also choose to
explore SafeZone by CriticalArc, a platform that
can significantly strengthen coordination,
response capability, and wellbeing support
across campus. If you are looking to advance
your program with clarity and confidence, we
invite you to connect with us and begin the
conversation.

6. How confident are you that parents understand
your university’s safety capabilities before arriving
on campus—and are you losing prospective
students simply because this story isn’t being told?

7. Are your safety systems modern, integrated, and
proactive—or are outdated processes creating
hidden risks that could undermine parental trust and
institutional brand value?

8. What investments or innovations in safety would
most reassure parents, improve student confidence,
and differentiate your university from peer
institutions?

9. How is safety leadership included in strategic
conversations at cabinet level, and does your
current model ensure they have the voice—and
resources—needed to meet rising expectations?

10. If a parent asked you today, “Why is this campus
safer than the others my child is considering?”—
would your institution have a clear, compelling,
evidence-based answer?
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Take the next step

Start your transformation journey today,
get in touch to learn more about how
SafeZone can support your institution.

SafeZone is transforming
security and safety,

Americas : . Yy

200 Union Blvd Suite 200 Lakewood, SRS that universities

CO 80228 USA : ] .

T 41800 985 9400 thrive in a competitive
global environment where

Europe the wellbeing and safety of

CriticalArc Ltd, Creative Industries Centre,

University of Wolverhampton Science Park, StUdentS and Staff matters

Glaisher Drive, more than ever.

Wolverhampton WV10 9RU
T: +44 (0) 800 368 9876

Asia/Pacific

Suite 5, Level 11

288 Forest Road

Hurstville NSW 2220, Australia
T: +611300 13 53 40
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https://criticalarc.com/what-makes-safezone-unique/
https://criticalarc.com/what-makes-safezone-unique/

