
  
  
CriticalArc Strengthens Healthcare Focus with New U.S. Sales Leader 

  
Peter Rodrigues joins as Director of Healthcare Sales – USA, bringing two 

decades of expertise in RTLS, staff duress, and enterprise safety platforms. 

DENVER, COLORADO, October 16th, 2025 — CriticalArc, creator of the award-winning SafeZone® 
unified safety, security, wellbeing, and emergency management solution, today announced the 
appointment of Peter Rodrigues as Director of Healthcare Sales – USA, reinforcing the company’s 
commitment to advancing real-time safety and communication solutions for hospitals and health 
systems nationwide. 

Peter brings 25 years of healthcare technology leadership, including 12 years of specialized 
experience in Real-Time Location Systems (RTLS), staff duress solutions, and other integrated 
safety and workflow platforms.” 

Peter Rodrigues is a seasoned healthcare technology sales executive with extensive experience 
leading national growth strategies for industry leaders including CenTrak and Commure (Strongline). 
Throughout his career, Peter has built and led teams responsible for scaling enterprise sales across 
major health systems, achieving consistent year-over-year revenue growth through strategic 
leadership, targeted channel initiatives, and data-driven sales execution that strengthened customer 
relationships and market reach. 

A trusted advisor to hospital executives, Peter’s expertise centers on helping organizations 
modernize their infrastructure with location intelligence, staff safety, and workflow optimization tools 
that elevate both the caregiver experience and patient outcomes. His appointment reinforces 
CriticalArc’s commitment to advancing safety, visibility, and operational excellence across healthcare 
environments nationwide. 

Peter’s addition to the CriticalArc leadership team represents a strategic investment in expanding 
SafeZone’s footprint within hospitals, behavioral health facilities, and home health networks. His 
proven track record in introducing next-generation RTLS and duress solutions will be instrumental in: 

• Strengthening CriticalArc’s position as the leading provider of unified safety and location 
platforms in healthcare. 

• Building partnerships with healthcare executives seeking real-time situational awareness and 
proactive staff protection. 

• Driving strategic growth through targeted market expansion, channel enablement, and 
customer success alignment. 



“We’re entering an exciting new chapter as we expand our focus on healthcare — a natural evolution 
of our mission to protect individuals and communities,” said Darren Chalmers-Stevens, Chief 
Operating Officer, CriticalArc. “With workplace violence increasing globally, SafeZone delivers a 
proven, market-leading solution for staff safety. Peter’s appointment strengthens our ability to 
support healthcare organizations nationwide and accelerate SafeZone’s growth across the U.S. 
market.” 

“What excites me most is the opportunity to collaborate with such a talented global team,” said 
Rodrigues. “CriticalArc’s innovation in delivering a unified safety, security, wellbeing and emergency 
management solution is redefining what’s possible for healthcare systems, and I’m proud to help 
lead that expansion.” 

  

For more information on CriticalArc and SafeZone go to www.criticalarc.com or email 

marketing@criticalarc.com.   

—Ends—  
Media Contacts  
Sienna Kozin, CriticalArc Global Marketing Director, e-mail marketing@criticalarc.com   
  
About CriticalArc  
CriticalArc provides SafeZone®, the unified safety, security and emergency management solution 
that helps large organizations keep their people safe and respond more effectively to critical 
incidents so they can fulfil their duty of care and mitigate risks. SafeZone fundamentally transforms 
the ability to manage personal safety, security, and emergency situations so organizations can 
respond faster and more effectively to protect their most important asset, their people. Through 
realtime visualization, communications, and response coordination, SafeZone streamlines 
operations, is easy to use and quick to deploy. For more information on CriticalArc and SafeZone, 
please go to www.criticalarc.com, email marketing@criticalarc.com or call +1-800-985-9402.  
  
Social Media Links:  
LinkedIn: https://www.linkedin.com/company/criticalarc  
Twitter: @CriticalArc  
Facebook: https://www.facebook.com/criticalarc  
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