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Staff Safety, Everywhere.

From the Hospital to the Patient’s Home

CriticalArc’s award-winning SafeZone solution offers transformational capabilities to empower healthcare
institutions, uniquely delivering Safety Everywhere™. Regardless of duty of care requirements or disparate
safety systems, CriticalArc’s SafeZone provides healthcare organizations the ability to enhance safety
across hospitals, parking garages, medical office buildings (MOBs), and even in community and patient
home settings - all through one unified solution.

As a market leader for over a decade, CriticalArc has extensive experience in delivering location-based
safety, security, wellbeing, and emergency management services with unparalleled precision. SafeZone’s
indoor positioning provides sub-10-foot accuracy; any room, any floor, and any building.

Major Risks Deserve Complete Coverage

CriticalArc’s SafeZone combines all your essential safety and security functions within a single, streamlined,
easy-to-manage platform - including personal safety, response team coordination and response
visualization, anonymous tip reporting, emergency communications, and incident management functions. It
gives you a unique foundation for transforming the safety culture at your university and engaging your
whole community.

Unlike other solutions on the market, SafeZone unifies multiple security and safety capabilities under one
efficient 24/7 support and response system, including:
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Workplace Violence Mitigation
Lone/Remote Worker Safety
Location-Based Mass Comms.
Fastest Possible Response
Operational Insights

Wellbeing Support
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Real-Time Visualization &
Coordination of First and
Secondary Responders
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Widespread adoption of SafeZone is underpinned by its unique — Safe@lone =
record of high user-engagement, positive sentiment among users, o° 3
and creating workplace cultures in which all staff not only are safer, Send aReport  CheckIn Timer Check In
bUt feel safer. Press for Information
SafeZone partners have seen a clear return on investment, citing the

platform’s support with recruitment and retention, increased positive

patient outcomes, enhanced efficiency thanks to its ability to unify W Wellbeing Services

previously siloed systems, and improved staff retention.

Faster Response Times

First Aid Police Help
Seconds matter when responding to any event or request for help
reported by a member of staff. Whether an elevated medical
emergency, a violent incident, or an all-hazards emergency, providing
your responders with precise details of ‘who called, from where, and
why’ greatly reduces the time it takes them to respond. In addition, Emergency
SafeZone enables your team to respond to incidents indoors,
outside, and even beyond your premises, wherever your people are J

when they call for help.

“When somebody uses
SafeZone instead of only
calling 911, we can pinpoint
their location more accurately.

And now, with the indoor
positioning solution, we even
know the floor, wing, and room
where that help is needed.”

- Randy Repola, Chief of Police,
CU Anschutz Medical Campus



What Makes SafeZone Unique?

Unlike traditional RTLS systems that require significant capital investments to deploy proprietary

hardware, CriticalArc’s SafeZone leverages existing customer environments to deliver a scalable, secure,
and robust safety solution. By utilizing a customer’s Bluetooth-enabled Wi-Fi network (supporting Cisco,
Juniper, and HPe Aruba), SafeZone minimizes deployment costs and complexity. For organizations yet to
upgrade their network infrastructure, CriticalArc’s SafeZone also offers a standalone or hybrid Bluetooth
network solution powered by its technology partner, Polestar.

New Wearable Device —
Puts Staff Safety in Their Hands

SafeZone’s wearable duress device, SafeZone Companion, was
designed to redefine personal safety. Engineered with innovative
state-of-the-art technology and intuitive design, SafeZone Companion
empowers you to navigate the workday with confidence, ease, and
assurance, knowing help is just a touch away. With features like:

) Instant Alerts - Long-Lasting Battery
- Discreet Design - | Non-Proprietary Network
- 24/7 Support - One-to-Many Escalations

Learn more at criticalarc.com
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