
SafeZone™ for Critical 
Infrastructure
SafeZone™ is a cloud-based platform delivering 
real-time visibility of people, sites, and incidents
CriticalArc’s award-winning SafeZone solution offers transformational capabilities to empower Critical 
Infrastructure organisations, uniquely delivering Safety Everywhere™. Regardless of duty of care 
requirements or disparate safety systems, CriticalArc’s SafeZone helps organisations comply with the 
Security of Critical Infrastructure Act 2018, protecting lone workers, supporting rapid incident response, 
and meeting mandatory risk and reporting obligations under Australian law.

As a market leader for over a decade, CriticalArc has extensive experience in delivering location-based 
safety, security, wellbeing, and emergency management services with unparalleled precision. 

The Leading All-In-One Solution

Protecting lone workers in remote, high-risk 
environments

Meeting Critical Infrastructure Risk 
Management Program (CIRMP) obligations

Coordinating fast response across large, 
dispersed teams and assets

Communicating clearly across multilingual 
workforces 
 
Capturing and reporting incidents under 
strict timeframes

Operating without fixed infrastructure or 
reliable communications

Unlike other solutions on the market, SafeZone unifies multiple security and safety capabilities under one 
efficient 24/7 support and response system, including:



What Makes SafeZone Unique?
Unlike traditional safety systems that are costly, complex and tied to fixed infrastructure, SafeZone by 
CriticalArc is fast to deploy, simple to scale and does not require major capital investment. SafeZone a 
fully standalone solution, making it suitable for remote, high-risk and distributed environments. Whether 
protecting a single location or multiple field locations, SafeZone delivers real-time visibility and response 
capability with minimal operational impact.
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Built for Compliance. 
Engineered for Rapid Response.
SafeZone™ is an enterprise-grade safety and incident management platform that 
equips organisations to protect lone workers, coordinate emergencies, and meet 
regulatory obligations across all critical infrastructure sectors. It enables real-
time visibility of personnel, coordinated response, and geo-targeted or mass 
communications, backed by automated incident logging for audit and compliance 
reporting. 

Monitor lone status in real time
Receive duress alerts with 
exact GPS location
Send mass communications 
during emergencies

Mobile and control room-based 
incident coordination
Automatically log and report all 
incident activity for compliance
Safety Everywhere across mobile, 
Wi-Fi and satellite


