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ACT.
SafeZone, a unified safety, security and emergency 
management solution for the mining industry.



Unlike a typical staff duress system, SafeZone® 
helps you keep all of your employees safe with one 
unified system. By providing you with Safety 
Everywhere™, you and your staff are covered 
wherever you have duty of care: in the field, 
travelling between sites —

STAFF SAFETY, 
EVERYWHERE

SafeZone Provides You With:

A solution that is quick to deploy, holistic, scalable, and easy to 
use

Real-time Coordination, communication, and Response, for faster 
and more effective resolutions 

Operational Insights™ to optimise future response

36%

even coverage for interstate or international travel. 

Addressing these safety and security gaps is key to 
your organisations’ success, so your staff are 
confident your organisation values their safety and 
feels protected in the workplace.

Use the SafeZone App to get help, receive alerts, proactively share 
location, set safety timers, share actionable information with 
locations, be stood up for active assistance.


Responders using SafeZone’s OmniGuard can visualize incidents, 
communicate their availability, provide targeted communications to 
groups or individuals, and respond to incidents as they happen.


Command receive a real-time view of incidents as they unfold and 
the resources available to respond, empowering their teams to 
keep your people safe.

¹https://www.smh.com.au/business/workplace/one-fifth-of-wa-women-in-mining-have-been-sexually-assaulted-survey-reveals-20210816-p58j83.html

Of women and 10% of 
men experienced a form 
of sexual harassment in 
the past year.¹



Incidents come in all forms when working in remote regions. Major weather events, venomous creatures and unruly 
people can all strike without warning. SafeZone acts as a force multiplier to reduce response times producing better 
outcomes. When your staff feels safe, they can focus and do their job more effectively.  SafeZone can help mining 
companies demonstrate their commitment to union and community calls for change. After recent reports highlighted 
the challenges with sexual assault in the mining industry, tools such as duress, walk to room and anonymous 
reporting assist in bringing change for a safer community.


Be Ready for Any Incident or Emergency

Contact us for more information at CriticalArc.com

Operational Insights

Provides insights to optimise 
performance with use of patrol 
area heat-maps and auto-
recorded incidents to train and 
enhance team performance.

Remote Worker Protection

All staff can check-in, share their location and discreetly 
send an emergency alert to receive assistance 
regardless of their location at any time. Customisable 
escalation paths can be set to insure all locations have 
a response protocol.

Location Based  
Mass Notifications


Send targeted 
communications to staff based 

on location or groups with 
ease in seconds.

Tip Reporting

Not every event is an emergency, but maintenance 
should never be forgotten. Easily report non-urgent 

issues before they get out of hand.

Fastest Possible Response

Availability and location of security officers is known 
24/7 so they can be dispatched quickly and efficiently 
and reduce response time to enhance outcomes.

Workplace Violence Mitigation

Staff can easily raise alerts sharing their location and 

profile so first responders can acknowledge receipt and 
respond quickly to positively influence the outcome of 

the incident. Walk-to-Room features can insure any staff 
member can safely return to accommodation.
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