
SafeZone, a unified safety, security and 
emergency management solution for 
healthcare organizations worldwide



SafeZone provides you with: 

Real-time Coordination and Response, for faster and more effective response 

A solution that is quick to deploy, scalable and easy to use 

Operational Insights™ to optimize future response 

STAFF SAFETY, 

EVERYWHERE

Nearly
of workplace 
assaults occur 
in a healthcare 
setting¹

75%

Unlike a typical staff duress system, SafeZone® 

helps you keep your people safe with one 

unified system. By providing you with Safety 

Everywhere™, you and your staff are covered 

wherever you have duty of care: on campus 

and in buildings, parking areas, in community

SafeZone App 
Call for help, receive alerts 

and proactively share 

location

OmniGuard 
Responders 

continuously share 

location, 

communicate and 

visualize incidents

SafeZone 

Command 
Real-time view of 

all incidents, 

resources 

available to 

assist, and means 

to coordinate 

optimal response

clinics — even coverage for home healthcare 

workers. Addressing these safety and security 

gaps is key to your success, so your staff are 

assured your organization values their safety 

and feels confident on the job; which translates 

to better retention and patient outcomes.

[1] https://www.bls.gov/news.release/pdf/ecopro.pdf



Your organization's commitment to staff safety will translate into greater staff satisfaction, which leads to a 

greater overall patient experience. When your staff feels safe, they are able to do their job more 

effectively and provide the best patient outcomes. In addition, SafeZone can help with compliance since 

the CMS Emergency Preparedness Rule states that healthcare providers must increase patient safety 

during emergencies and establish a more coordinated response to natural and human-caused disasters².

Patient Experience and Emergency Preparedness

Lone Worker Safety 
Safety for lone workers via 

check-in using using mobile 

phones or wearable Bluetooth 

alert devices that initiate 

acknowledgement and 

emergency response.

Remote Worker Protection 
Staff such as home health workers, floating staff, transport, 

couriers etc. can check-in, share their location and 

discreetly send an emergency alert to receive assistance 

regardless of their location.

Location Based  
Mass Notifications 

Send communications to 

clinicians and employees 

based on location with ease 

in seconds.

Fastest Possible Response 
Availability and location of security officers is 

known 24/7 so they can be dispatched 

quickly and efficiently and reduce response 

time to enhance outcomes.

Operational Insights 
Provides insights to optimize performance 

with use of patrol area heat-maps and auto-

recorded incidents to train and enhance 

team performance.

Workplace Violence Mitigation 
Staff can easily raise alerts with their location and profile 

so first responders can acknowledge receipt and respond 

to positively influence the outcome of the incident.

Contact us for more information at CriticalArc.com

[2] https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertEmergPrep/Core-EP-Rule-Elements

http://CriticalArc.com


Americas 

CriticalArc 

200 Union Blvd Suite 200 

Lakewood, CO 80228 

United States 

+1 800 985 9402 

contact@criticalarc.com 

Europe 

CriticalArc 

University Centre Maidstone (UCM), 

MidKent College Maidstone Campus, 

Tonbridge Road,  

Maidstone, Kent, ME16 8AQ 

+44 (0) 800 368 9876 

contact@criticalarc.com

JOIN THE CONVERSATION

Asia 

CriticalArc 

Suite 2, Level 1 

33-35 Belmont St 

Sutherland 

NSW 2232, Australia 

+61 1300 13 53 40 

contact@criticalarc.com 

Middle East 

CriticalArc 

Office 43, Building No 737, Road 1510 

Block 115, Bahrain International Industrial Park 

HIDD, Kingdom of Bahrain 

+973 17 716 704 

+973 17 716 705 

contact@criticalarc.com
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